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Contact Information
Festival Directors Facebook Name

Moira Conlon 07719 465594 Ilkley Mum

Paul Blakey 07725 501465 Paul Blakey Mbe

Chair of Steering Group

Nic Sheppard 07507 775001 Nic Sheppard

Treasurer

David Taylor 07816 918427 N/A

Festival Admin
Kelly Craven 07891 890049 Kelly Craven

Detached Coordinators

Conrad Andrews 07551 497333 Conrad James Andrews
Bryn Wilson 07809 110568 Bryn Wilson

Prayer Cafe Coordinators

Billy Upton 07753 101891 Billy Upton
Lesley Upton 07812 003919 LesleyJayne Upton

Lost Property Coordinators

Jo Lynch 07730 077732 Jo Lynch
Connor Dale 07921 855920 Connor Dale

Campsite Coordintors

Shirley Craven 07525 764249 Shirley Craven
Christoper Tyreman 07570 118112 Christopher Tyreman

Set Down Coordinator

Stefan Macina 07522 822389 N/A

The Chariot

Victoria Etherington 07473 065856 Victoria Etherington

Registration

Matty Morrison 07415328193 Matty Morrison

Pastoral Support - need a chat? feeling wobbly? call Paul or Shirley
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Welcome 
Introduction 

Leeds Festival Angels has been running since 2011 when it started with a handful of 
volunteers in a gazebo and it has grown since then to the band of 170 volunteers that it is 
today.   

The aim of Festival Angels is to offer a Christian presence and expression of Christian 
service to all those attending and working at Leeds Fest and Festival Angels will seek to 
respond to needs, be it physical, social, emotional or spiritual and share in the life 
journeys of those present through encounter and service. 

At the heart of our culture is working with kindness, compassion and love and we ask that 
you  approach your volunteering work in a professional and Christian manner with the aim 
and ethos of Festival Angels at the heart of what you do. 



Contents 
This handbook is split into various sections 

1. General Festival Information 
• What3Words 

o Confirmed locations 
o Rough guide 
o For information 

• General Festival Site Information and Location Maps 
o Directions to Purple Gate from the South 
o Directions to Purple Gate from the North  
o Directions from Purple Gate from Otley 
o Site Map 
o Bus Info 

• Security staff on Purple Gate 
o Letter for Security staff on Purple Gate 

• Campervan access 
• Arriving on public transport 
• Phase Dates 
• Cashless  
• Recycling 
• Staff entrance 
• Health and Safety Rules 

2. Festival Angels General Information 
• Expectation and Code of Practice 
• Remember to bring 
• Registration and Accreditation 

o Hours of operation 
o What you will pick up 

• Festival Angels Security Wristband 
• Hi-Viz Tabards 
• Communication 

o Information only WhatsApp – All Volunteer Group 
o Other WhatsApp groups 
o Facebook Page 
o Good news stories 

• Photographs 
• Fancy Dress 
• Team Leaders and Coordinators 
• Shift check-in process 
• What to do if you cannot work on a shift 
• Collaboration with St Georges Crypt Leeds 
• Seed Funding 
• How to Raise a Concern 
• Volunteer Feedback 
• Food provision at Leeds Fest for volunteers 

3. Welcome Meeting at Thorner 
• Location and what3words 
• Catering requirements 
• Need a lift? 
• Getting into Thorner 
• Getting out of Thorner 
• Overview of the evening 



• Buffet  
• Travel Mugs 
• Hoodies 
• Space 
• Buddies 

4. Festival Angels Areas 
• Campsite  

o Campsite coordinators 
o Campervans 
o When you arrive 
o What’s new 
o Reserved pitches 
o Curfew 
o Respect, courtesy and care for others 
o Communal marquee 
o Shirley’s cheese and wine evening 
o Beauty Station 
o Electrical products 
o Showers 
o Campsite loos 

• Volunteer Rest Areas 
o Cloud 
o Oasis 

5. Festival Angels Operational Areas 
• Lost Property 
• Prayer Café 
• Detached 
• Chariot  



1.Festival Republic Information  
What3words 

We shall be using this amazing app to pinpoint where specific 
places are around the festival site and also the location of our 
Welcome Meeting. It's worth downloading on your phone. Some 
of our key locations are not yet known and as they become 
known, we will provide you with the What3Words location. 

Confirmed locations 

Purple Gate blows.aside.ordeals 

Registration/Accreditation:  hothouse.dean.sunblock 

Welcome Meeting venue: boils.hardens.across 

Prayer café:  brisk.unpacked.easily 

Rough guide 

The following information is provided as a rough guide. As soon as any of these locations 
are confirmed, we will let you know:  

Lost Property: not yet confirmed but around:  orbited.airship.merge 

Campsite: not yet confirmed but around: dips.hunk.foot 

For information 

The following information is confirmed but is not needed for the majority of our 
volunteers. If you need to come in through Blue Gate, you will already have been provide 
with information that that effect.  

Blue Gate convert.wonderfully.commoners 

Blue gate production (not required for 95% of our volunteers) blurred.light.correctly 

General Festival Site Information Location and Maps  
The first time you come onto the site, you are entering through Purple Gate. This AA event 
signage is clearly marked as you approach the site.  See note if you are in a minibus. Your 
entry route is different.  

Directions to Purple Gate from the south 

Follow the A1(M) travelling north. Exit the A1(M) at junction 44 and follow the signs for 
Leeds. Take the 4th exit signed Bramham and continue for 2km (going past Bowcliffe Hall 
on the left DO NOT TURN LEFT AT THE TRAFFIC LIGHTS – YOUR SAT NAV MAY DIRECT YOU 
THIS WAY). Turn left over the A1(M) signed Thorner and follow Thorner Road for around 
1km, Purple Gate is on your left shortly after Blue Gate. 

Directions to Purple gate from the north 

From the A1 travelling south, exit the A1 at junction 45. Take the 3rd exit at Grange Moor 
roundabout at the end of the slip road, and take the 1st exit at Wattle Syke roundabout 
onto West Woods Road. Follow West Woods Road until the T junction, turn right and then 
follow Thorner Road for around 1km, Purple Gate is on your left after North Lodge Gate. 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Directions to Purple Gate from Otley 

Head along the A659 in the direction of Wetherby. Turn right shortly after Piccolinos in 
Collingham ( which is a continuation of the A659). At the next roundabout (which is called 
Wattle Sykes Roundabout), take the 3rd exit onto West Woods Road. Continue on West 
Woods Road until the T junction. Turn right onto Thorner Road and continue on for about 
1km. Purple Gate is on your left, shortly after Blue Gate.   

Site map  

 
The purpose of this satellite view of the Festival site is to give you an overview of where 
everything is, in relation to other things. It's only a draft version and not the confirmed 
one, so we have not included any index or legend. The final version will be emailed to you 
as a pdf, when we have been provided with all the confirmed locations. As a PDF you will 
be able to zoom in and out and see clearly where specific locations are.  

Security staff on Purple Gate 

On the next page is a letter headed sheet that you should print off and show to the 
Security staff as you pull into Purple Gate.  

Registration 

Staff carpark 

Staff campsite

Prayer cafe

Lost property 



  

15 August 2022 

Dear Security staff on Purple Gate 

The person who is carrying this letter is part of the Festival Angels team who are staff at 
Leeds Fest 2022. Please allow them entry through Purple Gate to the Staff area to start 
their registration/accreditation process. 

If you have any queries, please call Moira Conlon who is the Co-Director on 07719 465594  

She is the main contact for Festival Angels and April Hamblin from Festival Republic 
Licensing is the Single Point of Contact for Festival Angels this year.  

Yours faithfully 

  

Moira Conlon 

Co-Director Festival Angels 



Camper Vans 
If you are arriving by Camper van, you will be instructed to take the alternative route 
which is shown below. This is because there is a very steep hill along the car route, which 
is trickier in a camper. You will be issued with Camper van passes but how and when has 
not yet been released to us.  

Moira has a list of all the camper van people and will be in touch when things are clearer. 

  

Arriving on Public Transport
There is a post on the Facebook group to request lifts from Leeds / Crossgates / Garforth 
train stations to the festival site. If you are arriving on the train please use this facility as 
this is the easiest way. If you are unable to source a lift then the best option is service bus 
7 (the Transdev service to Harrogate not the First bus service) from Leeds Bus Station 
stand 22 which runs every 30 minutes at 25/55. The timetable can be viewed here. 

https://passenger-line-assets.s3.eu-west-1.amazonaws.com/transdevblazefield/HDT/7-
timetable-20220410-9f5b69b3.pdf 

You will need to get off the bus at Green Gate (stop Bramham Park - about 30 minutes 
from Leeds 1.5 miles or so after Thorner village). If you then cross the road and wait in 
the green gate entrance.  

Please let Paul Blakey know in advance (07725501465) you are arriving on the bus and 
roughly what time and day. Then as you leave Leeds city centre please text Paul and Chris 
Tyreman (07570118112) to let them know you have left. As you arrive please text again 
and either Chris or Paul will come and pick you up at Green Gate and take you to the 
registration / camp site.  



Phase Dates 
The Festival Operation is split into three date phases:  

1. Up until and including Tuesday 23 August is called the Build phase 

2. Wednesday 24 August to Sunday 28 August inclusive is the Show Phase  

3. Monday 29 August onwards is called the Break phase.  

During the Break and Build phases, the site is considered as a building site so you are 
required to wear a Hi-Viz tabard. Please do not enter any part of the festival site during 
the Build and Break phases without a Hi-Viz tabard, as you will be denied access. Please 
also ensure that you wear appropriate footwear. 

Cashless 
All facilities provided by Festival Republic will be cashless, so please do bring a debit/
credit card with you. As a back-up, however, you should also bring cash, so that you can 
function if the internet connection becomes unstable. 

Recycling 
Festival Republic operate a three bin system for all waste. This 
will be adopted in all the Festival Angels operations:  

1. Recyclable items (cans, plastic, cardboard) 

2. Compostable items (paper plates, wooden cutlery, food 
scraps),  

3. Not Recyclable items for anything else.  

All of the ad hoc drinks we serve in the café use compostable 
materials so everything (including the lids) can be put into the 
compostable bin.  

Staff Entrance 
One of the benefits of being a volunteer at Leeds Fest is that you can go through the staff 
entrance to get into the Arena. This is located on the far left hand side as you look at the 
entrance to the Arena. There is never a queue to get in and the Security guards seem to 
be less frazzled.  

Health and Safety rules  
Any staff who are coming through registration/accreditation on Monday 22nd August & 
Tuesday 23rd August will be provided with a Health & Safety Induction Form. You will also 
be given a copy of the Site Rules. You will be asked to read, acknowledge and sign the 
Induction Form. Once this has been completed, you will be given a H&S wristband which is 
relevant to the Build and Break period of the festival.  



2.Festival Angels General Information  
Expectation and Code of Practice  
These are best explained in our Do’s and Don’ts of Volunteering at a festival: 

• Do bring a kind heart, a friendly disposition and a desire to help and support 
others in any way you can 

• Do try to be kind to everyone you meet 
• Do look after yourself and your colleagues 
• Do take a break if you need to. We are not superhuman and we all need to 

recharge our batteries now and then! 
• Do eat cake if offered. It’s the fruit of life sometimes! 

• Don’t start a volunteering shift under the influence of drink or drugs 
• Don't drink whilst you are working 
• Don't behave in a manner which would be contrary to the ethos and values of 

Festival Angels. 

Remember to bring 
• Photo ID 
• Debit or credit card 
• Fancy dress for Saturday (optional but the theme is Animals!) 
• Red Festival Angels volunteer T-shirt from previous years (if you have one) and 

….most importantly….. 
• A positive outlook and a happy disposition 
• Your own crockery and cutlery if you are camping 

Registration and Accreditation 
Matty and Johnny are heading up the Registration and Accreditation 
process this year. They can be found in the Registration/Accreditation 
tent which is through Purple gate and shown on the map. The 
What3word for the area is: hothouse.dean.sunblock 

There will be a big Festival Angels Banner flag close to where we are 
located.  

Matty and Johnny will be working during the main busy registration 
period of Tuesday to Thursday.  

Because you have provided us with your arrival date and time, Johnny 
and Matty are able to plan and have everything ready for you when you 
arrive. If you have not yet provided this information you would be wise 
to do so.  https://www.surveymonkey.co.uk/r/P2FZS5G. On the odd 
occasion if there is a queue, and you have to wait, please do so kindly 
and courteously. Matty and Johnny are volunteers too and will do the 
best they can to deal with you as quickly as possible.   

Please have your photo ID ready for them. 

Matty’s mobile number is 07415 328193. If your arrival time/day is significantly different 
from that which you have informed us of, please send Matty a text to provide him with 
your amended arrival details.  

https://www.surveymonkey.co.uk/r/P2FZS5G


Hours of operation 

What you will pick up 

We have a lovely, branded cotton tote bag for you to take with you from registration. 
It will contain: 

• Your festival Angels T-shirt (Red for volunteers and Green for Team Leaders/
coordinators) 

• Hoodie –if you have ordered one. Payment is cashless only please  

• Festival Wristband  ( and H&S one if applicable)  

• Festival Angels Security Wristband 

• Lanyard with your name and role on 

• Site Map 

• Pen 

• Ear plugs (vital for sleeping in a campsite!) 

• A copy of the minibus timetable 

• Hi-Viz tabard (if you are working on Monday/Tuesday) 

• H&S obligations (Induction to read and a form to complete) 

• 2022 Festival Angels Travel Mug ** 

** Your complimentary Festival Angels 2022 Travel Mug - a shiny blue version this year  - 
won’t be in your tote bag but can be collected from either the Welcome Meeting if you are 
attending, or from the Café. Please sign a collection sheet so that we can see who has and 
hasn’t received one.  

Date Open from/to Comments

Monday 22nd August On request. Please call Billy 
when you are about 30 mins 
from arrival so that he can 
meet you at the Registration/
Accreditation Tent

Billy’s phone number 

07753 101891 

Tuesday 23rd August 8am – 9pm

Wednesday 24th August 8am – 8pm

Thursday 25th August 8am – 6pm After 6pm, please call Chris 
Tyreman on 07570 118112

Friday 26th August On request Please call Chris Tyreman on 
07570 118112

Saturday 27th August On request Please call Chris Tyreman on 
07570 118112

Sunday 28 August On request Please call Chris Tyreman on 
07570 118112



Festival Angels Security 
Wristbands 
At registration, you will be issued with a Festival Angels Security Wristband. You 
must wear this all the time you are at Leeds Fest. You will not be allowed entry into 
any of the Staff Areas, the Minibus or the Staff Campsite without it.  

We have brought in the Security Wristband as a new additional feature this year, as a way 
of keeping everyone safe. In the campsite last year, there were people using our facilities 
who were not part of our Organisation - (Showers and toilets especially).  As well as 
putting extra strain on our facilities, it also makes our belongings vulnerable and it's unfair 
on you, our volunteers, if our facilities are being used more frequently that we expected.  

Whenever you encounter people in our Staff Only areas, it's your responsibility to care for 
each other and our belongings and just check that everyone in that area is a registered 
Festival Angel by checking that they are wearing a  Security Wristband.  Please challenge 
anyone who isn’t wearing a Security Wristband and ask firstly if you can help them. If they 
are obviously not with Festival Angels, politely them to leave. Ask a Team Leader or 
Coordinator (who will be wearing a green t-shirt) to help, if you feel the situation is 
difficult to manage. There is a possibility that we can turn this into a recruitment exercise 
for 2023 when others see how well Festival Angels support our volunteers, they may 
decide to volunteer for us next year!! 

Don't be upset or concerned if any of your colleagues ask you to vouch for your identity if 
you are not wearing your Security Wristband, they are trying to protect us all. If you have 
lost your wristband, please text Moira on 07719 465594 for a replacement.   

Hi Viz tabards 

If you are on site on Monday or Tuesday before the festival, when the site is considered a 
building site, you will be given a Hi-Viz tabard. Please return it to Oasis, Cloud or the 
Campsite marquee after you no longer need it. Please, please don't take it home.” Every 
year we order dozens of tabards and we would really like to not have to do that each 
year! 

Communication  

Information only WhatsApp. All Volunteers  

There will be one large information only WhatsApp group that will be set 
up in festival week which will simply be called “All Volunteers” This will 
be used to send information out to our whole cohort and will be used 
infrequently but will be used when important/urgent information needs 
to be passed on quickly. It will not be a 2-way method of communicating. 
It will be a “push” information out only.  

Other WhatsApp groups 

The Coordinators for each area may set up a WhatsApp group of all the volunteers in your 
area, so that communication is easier. They will provide you with more details of this.  

Facebook page 

The Facebook page is a quick and easy way to get information out to a 
large group. If you are not a member of it, the link is  

https://www.facebook.com/groups/1437538543192022/  



Good News Stories 

There will be a good news storybook in the Cloud and in Oasis. Please record any good 
news that you have heard, festival goers you have helped, or anything that has happened 
that has enriched your volunteering experience. If you are able to take a screenshot of 
what you have written, please do so and send it to Kelly on kelly@festivalangels.org.uk 

Kelly will update our social media throughout the festival with any interesting stuff that’s 
happened.  

Photographs 
We will make use of social media and your photograph may be included within our own 
social media platforms and for more general marketing. If you don’t want your photograph 
to be taken or used, please let us and the person taking the photographs 
know.  

Fancy Dress 
Saturday is Fancy Dress Day. The theme this year is Animals. Not 
compulsory, just for fun. At the end of Saturday though there will be a prize 
for the best fancy dress outfit! 

Team Leaders and Coordinators 
Our band of Leaders are amazing. Without their support, hard work and dedication, this 
event would not be possible.  

Following a suggestion last year, we have kitted out the Team Leaders in green T-shirts and 
the volunteers in red. We hope that this will make it very easy for new volunteers to 
recognise the people who can help, if they have any queries.  

Not everything will go according to plan and sometimes with the best will in the world, 
plans go awry, and often it will be the Team Leaders who will bear the brunt of the issue. 
Please remember that everyone is a volunteer, so act with patience and tolerance and 
help as much as you can.  

mailto:kelly@festivalangels.org.uk


Scary Saturday 
Saturday is the day when people are starting to feel quite tired. The excitement of coming 
together is starting to wear off and tempers can sometimes fray. So, when you wake up on 
Saturday morning consciously remember this and try to inject an extra burst of empathy 
and compassion in your encounters with everyone that you meet, but especially your 
fellow Angels and if you need to take some time out to recoup, do it.  

Shift Check-In process  
At the start of each shift, there will be a signing-in sheet and we would be grateful if you 
could sign in on the sheet.  

The sign in sheets will be available in the Cloud for Detached, and in Lost Property for lost 
property staff and in Oasis for cafe. Please ask a team leader where they are and return 
the sign-up sheets to that same place so people can easily find them. 

What if I cannot work on a shift? 
If you are late or unable to work a shift due to  illness - please send a message on 
WhatsApp to the coordinator in your work area, with as much notice as possible so we can 
look to find cover your shift. 

St Georges Crypt 
Any items of food which are open and left over at the end of the 
festival will be given to St George’s Crypt in Leeds, which is a 
homeless shelter. We will also be donating any unused food stock to 
them, that will be out of date before the 2023 festival.  

Seed Funding 
One of our objectives as a charity is to grow and develop the Festival Angels brand at 
other festivals in a way which will enable them to become self-sufficient.  We recognise 
that without the financial support of the Diocese, Leeds Festival Angels in its early days, 
would not have survived. Over the next two years we shall be strategically identifying 
festivals that we can support, by providing them with seed funds to replicate an operation 
like Leeds Festival Angels. If you have any contacts with other festivals who might benefit 
from any such financial assistance, we would love to hear from them.   

 

How to raise a concern 
We hope that your volunteering experience is enriching and rewarding. 
If anything does happen which causes you concern, you should talk to 
your Team Leader or Coordinator in the first instance. If your concern 
is about them, you should raise the matter with Moira or Paul. 
(Contact details on the contacts page). If your concern is about Moira 
or Paul, you should contact Nic Sheppard, who is the Chair of our 
Steering Group, who will help you in any way he can. His contact 
details are also on the contact sheet.  



 

Pastoral Support 
Shirley and Paul will be providing Pastoral support. Please 
contact them if you need support or help. We also have a 
number of mental health first aiders who can help. Moira can 
provide more details if needed.  

Volunteer Feedback 
At the end of the festival, you will be sent a link to complete a Volunteer Feedback 
Questionnaire. This document absolutely informs decisions for the following year and your 
contribution to it is really valuable. We won’t get everything right and we actively seek 
from you honest and constructive criticism in any part of our planning and operation. This 
is the only way that we can improve the experience for everyone next year. When you 
receive the link, please do fill it in. Last year over 60% of our volunteers got involved 
which gave such gravitas to changes that we then went on to implement.  

Food Provision at Leeds Fest for volunteers 
We will stock the three staff rest areas – Campsite, Oasis and Cloud with basic food 
provisions, such as tea, coffee, milk, bread, butter/margarine, jam, ham, cheese, 
breakfast cereals, porridge, pot noodles and baked beans and we will replenish the stock 
throughout the week. The purpose of providing these items is to ensure that, if any of our 
volunteers are not in a good financial position, they are able to eat and drink all week 
without any financial outlay. We acknowledge that the cost of food within the Festival 
grounds is very expensive so if we can help, we want to and we don't want the cost of food 
to preclude anyone from volunteering with us.   

If however, you are fortunate enough to be able to financially look after yourself, we 
would ask that you bring the majority of your food needs with you and just tap into the 
food provisions when you need to, such as at the end of a shift when you are starving or 
when someone brings in a cake and it's just too delicious to not try!  (We are only human 
after all and cake should never be resisted!)  

If you would like to make a donation to cover the cost of any food you have had, you may 
do so at the Café. Speak to one of the Team Leaders for help.  



3.Welcome Meeting – Thorner  
This is on Tuesday 23 August from 6pm – 7.30pm.  

The postal address is Thorner Parish Centre, Thorner, 
LS14 3ED.  

What3Words is boils.hardens.across 

Please complete the link (if you haven’t already)  to let 
us know if you are coming, so we can ensure we have 
enough food! 

https://www.surveymonkey.co.uk/r/P2FZS5G 

Need a lift? 

The minibus will be going from the campsite to the Welcome meeting. Leaving the 
campsite at 5.30pm.  

Please give priority on the minibus to people who don't have their own transport but do 
make sure it's full, so that we doing our bit for the environment and if we cannot all fit in 
the minibus, can we car-share so that we are only taking the minimum number of cars 
that we need?  

 

Getting into Thorner 

As you may be aware, there is no access into Thorner village 
during the festival. The timing of the closure is set for 7pm 
on Tuesday, so the road will (should!) be open when you are 
coming into the village for the Welcome Meeting which starts 
at 6pm.  

Getting out of Thorner.  

Festival Republic have provided this email to ensure we can 
get out of the village and onto the Festival Site at the end of 
the meeting. If you have any problems, please let me know 
and I will speak to Festival Republic. Dan Sheard who is 
copied into this email, is the manager for DC Security, who 
manage the security staff on the Thorner Road.  

Overview of the Evening 

Following many comments, we have made significant changes to the structure of the 
meeting. We will be serving a cold buffet from arrival until about 6.30pm (so don't be 
late!) when the meeting will start in earnest. (sorry to the pizza enthusiasts but pizza for 
110 is just too tricky to deliver!) We are aiming to leave at 7.30pm so you can get back to 
the Festival site, register and pitch up your tent if you have not already done so.  

You’ll get to meet all the Coordinators and we are delighted that we will be hearing about 
how Festival Angels at Leeds Fest all started from someone with personal experience! 

New  
venue this year!

https://www.surveymonkey.co.uk/r/P2FZS5G


Food 

We will have a good selection of cold food for vegan, dairy-free, pescatarian, vegetarian 
and gluten free and everyone else. We’ll try and have some little display signs to show 
what the food contains what, to help you make the right choice for you.  

Travel Mugs 

If everything goes according to plan, we’ll be able to distribute travel mugs to everyone at 
the meeting. Get a sharpie and pop your name on, so you know which is yours.  

 

Hoodies 

There are still some hoodies available – Black fleecy with a zip  with a 
nice Festival Angels logo over the breast pocket. £25 each. If you 
haven’t already, you can order one and pick it up and pay for it at 
Registration when you go back to site (or on Wednesday if things are a 
bit busy there!). See Matty or Johnny at the Welcome Meeting to place 
your order.  

Space 

We are delighted that so many people have said they will be attending next Tuesday. We 
switched the venue from the previous one to here, as it's much closer to the festival site. 
The downside is that space in the Thorner Parish Centre is likely to provide a “snug” 
environment. We will bring some extra seating and I’m sure we will be able to squeeze 
everyone in. No doubt the volunteer feedback will inform us if it was the right move or 
not! 

Buddies 

Feedback from you last year, told us that some of you, especially 
new people, didn't find the Welcome Meeting was as welcoming as 
we would have hoped. To try and fix this, we will be operating a 
buddy system.  

Rachael Conlon is going to organise the buddy system. If you are a 
new Angel and are going to be at the Welcome Meeting by yourself, 
please contact her via Kelly  on kelly@festivalangels.org.uk and we 
will arrange a buddy for you to sit with who can show you the ropes 
and (hopefully) make you feel an integral part of the evening.  

mailto:kelly@festivalangels.org.uk


4.Festival Angels Areas 

Campsite 

Campsite coordinators 

We are delighted to have the dream team at the Campsite 
this year. Chris and Shirley are really excited about making 
the Camping experience as inclusive, relaxed and as 
enjoyable as possible for everyone.  

Campervans 

If you are arriving in a campervan, you will come in through a different route to get to 
registration. You will also require a special campervan pass. Moira will be in touch about 
that, as Festival Republic have not yet explained how they wish the passes to be 
distributed or used.  

When you arrive 

Depending on what time you arrive, you may or may not be able to 
park close to the campsite. If you have a bit of a hike and a lot of 
stuff, call Chris Tyreman and he will come and help you. We’ve 
purchased a push along trolley which we hope will take some of the 
strain. Chris or Shirley will allocate you a pitch and help you get 
settled in.  

What's new 

Following feedback from last year, we have invested heavily in the Campsite and our plans 
are to make the 2022 campsite a truly glamorous place to be in. The Communal marquee 
is going to be carpeted, lit with beautiful lights and we will have a lounge, dining area and 
kitchen area, all set out and decorated with bunting in Festival Angels colours. We hope 
that you walk in and immediately feel chilled and relaxed.  

In addition, we will have a shower block which is being provided free of charge. This came 
about following feedback from last year about how much people liked the luxury of having 
our own showers, but some people didn’t appreciate having to make a contribution 
towards it.  

We’ve also got fencing covers that will go all the way around the perimeter fencing of our 
campsite which will provide us with a much more private and less windy camp area. (It 
will also make it more difficult for people to see in)  

Reserved pitches 

If you are arriving late, (Friday or Saturday) please ensure that you complete the form  

https://www.surveymonkey.co.uk/r/P2FZS5G  

so that we can reserve a camping space for you. 

https://www.surveymonkey.co.uk/r/P2FZS5G


Curfew 

The staff campsite will be noise free each night from 11pm – 8am.  

We do not want to be party poopers, but some of our colleagues and 
other people around us are starting work early or finishing late so they 
need to get a decent night’s sleep and we ask you to be mindful of 
that. If you wish to party later than 11pm, we suggest you consider 
camping in the main campsites with the Festival Goers where there 
are no noise restrictions. Whilst we do not want to be killjoys, the 
staff campsite must, first and foremost, be a place of rest.  

Respect, courtesy and care for others 

The purpose of Festival Angels is to provide support and care for others. Our personal 
actions should never contradict our ethos. Loud noise, bad language, vulgar behaviour or 
inappropriate topics of conversation will not be tolerated in the campsite at any time of 
day or night – even when the festival is in full swing and noisy. 

Communal marquee 

The communal marquee will contain a lot of equipment which is designed to make your 
life at the festival just that little bit easier.  As well as a couple of luxurious L-shaped 
sofas and a dining area, the kitchen will have:  

• Urn 

• Fridges 

• Nespresso machine (please bring your own pods  - original not new shape)  

• Toaster 

• Toastie makers 

• Microwave 

• Waffle maker 

• Oven 

• Two ring hob 

We don't have a lot of crockery and cutlery so we would ask that you bring with you what 
you think you will need please.  

Shirley’s Cheese and Wine evening 

Shirley, who is one of the campsite coordinators will be organising a Cheese 
and Wine evening on Wednesday, starting at 7pm. Everyone is invited and it's 
a lovely way to get to know some people in a relaxed environment. Bring a 
contribution of cheese/crackers/wine to a communal table, tuck in, break 
bread and make new friends. Bring your own camping chair! 



Beauty Station 

Within the communal marquee there will be a beauty station with mirrors 
and a hairdryer that everyone can use to get festival ready! Rumour has it 
Shirley will have a stash of…..glitter as well! 

 

Electrical products 

We have an electrician, the lovely Phil, who will be PAT testing all small 
electrical appliances on site on Tuesday and Wednesday. If you have a 
hair dryer or some other electrical product that you wish to use at the 
campsite, please leave it in the marquee so that Phil can test it for you 
or talk to Shirley/Chris so that they know. As long as it meets Phil’s 
safety approval, you are fine to use it. Most people use hairdryers early 
evening before they go out, but if you are a late owl, please don't use 
noisy electrical products after the 11pm noise curfew! 

Showers 

Please leave the showers clean and tidy and bring your own shower gel and shampoo etc. 

Do challenge anyone who is not wearing a Festival Angels Security Wristband to establish 
why they are in our campsite. Just ask if you can help them – that’s a very a non-
judgmental way to start a conversation with anyone.  

Campsite loos 

Our two campsite loos will be locked with combination padlocks. The code will be 1066 on 
both of them. Please take care to lock the loo when you have finished or pass the lock to 
the next person if there is a small queue. If the code is breached, we will change it and 
publish the new code on the “All Volunteer” WhatsApp group.  

We have got some nice room diffusers to try and make the loos a bit more fragrant, don't 
knock them over!! The loos they are regularly emptied throughout the festival, but they 
will never quite match your own home loo! 

Volunteer rest areas 
Cloud 

The Cloud can be found directly at the back of the Lost Property tent. It is separated from 
the Lost Property part of the marquee by a canvas wall. As well as being a volunteers rest 
area, it is also the meeting point for detached shifts.  

It's What3words location is orbited.airship.merge 

The Cloud has a lounge, dining and kitchen area for you to use when you have finished a 
shift to put your feet up or get some sustenance before you go on shift. You can also 
charge your phone there, if you need to.  



Because of it's location anything which is said in the Cloud can often be heard in the Lost 
Property part of the marquee. Just be sensitive to the needs of people who are visiting 
Lost Property to report a loss. Their emotions can be very high and very low and we should 
ensure that our actions in the Cloud are not raucous and loud.  

The only way to access the Cloud is to walk to the side of the Lost Property operation. 
There will be a passageway within the marquee that will connect the two areas. Under NO 
circumstances should anyone who is not wearing a Festival Angels Security Wristband be 
allowed in this area. Every Festival Angel is tasked with challenging anyone who come into 
this area without a Festival Angels Security Wristband, for the benefit of everyone. 

Oasis 

At the back of the Prayer Café is another marquee. Part of it contains a staff rest area, 
called Oasis – a calm and peaceful area that exists in the frantic and chaotic environment 
that is the café. The other half of this marquee is a stock and office area.  

The Oasis contains a lounge, dining and kitchen area so that you can take the weight off 
your feet and just chill. Or get a cuppa and some cake or a biscuit.  

Whilst you are in the Café working, you can put your bag and other belongings in the Oasis 
for safe keeping. Under no circumstances should any festival goer be allowed into the 
Oasis, even if they are accompanied.  It's not fair on your volunteer colleagues who may 
be trying to enjoy some down time.  If a festival goer needs some peace, we would ask 
that you find an area in the café for this purpose. In addition, if you see anyone in the 
Oasis who is not wearing a Festival Angels Security Wristband, you should approach them 
and ask them if you can help them.  

If a festival goer needs their phone charging and asks if we can help, we can do that for 
them. (But please do remember that there is a Company who provides this as a paid 
service so we should only be charging phones on request and in an emergency). You should 
take the festival goers phone into the Oasis, put a sticker on it with the person’s name and 
put it on charge. The festival goer can wait in the Prayer café for it. 



Minibus 
Our five wonderful minibus drivers will be working hard throughout the festival week to 
achieve the following objective – that the minibus runs on time to schedule and that you, 
the volunteers, have confidence that it will be where we say it will be, at the time that 
we say it will be there. 

Bus stops 

The minibus stops are in the Staff Carpark and at the back of the Prayer 
café. You will be able to see the stop in the Staff car park as there will be a 
huge Festival Angels flag there.  

Care for the minibus 

The minibus is the most valuable asset that we use. It's loaned to us from a 
community group who have been amazing to work with and we would like to 
continue that collaboration for years to come! Please keep the minibus 
clean and tidy and take your rubbish with you. If you notice any damage to 
the minibus, please being it to the attention of the driver straight away.  

Supply and demand 

The minibus only has 12 seats so there will be times where demand will outstrip supply. 
We have taken steps to stagger the start and finish times in the different operational areas 
which will help but may not eradicate the problem completely. Priority must go to 
volunteers who are going to work or returning from work. The minibus drivers will manage 
the queue if it is busy and they will ask people to confirm their “work” status when they 
get on the minibus. We ask you as volunteers to also help with this. If you are not going to 
or coming from work please do not get onto the minibus ahead of people who are working.  

Behaviour breeds behaviour 

We are sure that whilst you are using the minibus you will be thoughtful, kind and 
considerate and behave in a way which is looking out for your fellow volunteers and not 
being greedy or selfish. In the very unlikely event that anyone abuses the minibus service 
(by saying you are going to/coming from work when you are not) or behaves in a way 
towards the minibus driver which is not acceptable or tries to get onto the minibus whilst 
intoxicated and abusive, they will be asked to leave the minibus and the matter will be 
dealt with by Moira and Paul, the Co-Directors.  



Extra run 

Whenever possible, the minibus drivers will try to respond to a large queue, by adding in 
an additional run, if time permits. This will be at their discretion and will not happen, if it 
means that the next scheduled minibus run may be delayed.  

Festival Angel Security Wrist Band 

Please do not try and get onto the minibus if you are not wearing a Festival Angels 
Security Wristband. Please call Moira on 07719 465594 to obtain a replacement.  

WhatsApp groups 

If, for any reason, the minibus is going to be late for one of its scheduled runs, we will 
post it on the All Volunteers WhatsApp group.  

Punctual 

The minibus drivers will aim to leave the bus stop at the time on the minibus timetable. 
Not before and not after. By doing this, they will have more chance of fitting in an 
additional run if needed.  

Refuelling 

You’ll notice on the timetable below that there are two hours with no service – one on 
Thursday at 4.30pm and the other on Saturday at the same time. The reasons for removing 
these two runs is to allow the minibus drivers to refuel it. There are no shifts which start 
or finish during those hours, so we are hoping that they will be fairly quiet anyway. 



5.Areas of Festival Angels operation 

Lost Property  
The Lost Property and Left Luggage tent has been moved. It is still within the Village area, 
which is directly outside the Arena entrance, and, on the latest site map (still not 100% 
confirmed)  it can be found next to the Welfare tent. 

The What3words is orbited.airship.merge 

Liff Happens 

We are using new American based software called Liff Happens this year and festival goers 
can pre-register their mobile phones and download a wallpaper. If their pre-registered 
mobile is handed in at Lost Property we can easily return their phone to them. If you 
haven’t already, give it a go and see for yourself how it works.  

This QR code will also be on the back of your name badge. Encourage people 
to register their phone. If you are in the café or on detached, just bring it up 
in conversation and explain to people how it can help them. Any support you 
can give your colleagues in Lost Property will be most welcome.  

If a festival goer has lost an item they can search through our inventory of lost items to 
see if we have theirs or submit a lost report if we don’t. This is a big leap forward for us 
and how we have handled Lost Property previously and we are hopeful that it will be quite 
a game changer. The App developers, Warren and Benji, will be joining us in Leeds, as we 
are their first international festival. They have some big festival names under their belt - 
Coachella being their largest and we are delighted to be partnering with them and we are 
grateful for the level of personal support that they are providing to us.  

Post festival work  

Fiona Evans and her post-festival lost property team are 
ready to deal with all the lost property that hasn’t been 
claimed by the time the Lost Property tent closes at 12 
noon on Bank Holiday Monday. For a period of six weeks 
after then, they will work hard to reunite all the valuables 
to their rightful owners.  



Left Luggage 

The festival goers are not permitted to bring any bags into the Arena, so we provide a Left 
Luggage service within Lost property. The cost is £5 per bag and any monies received are 
donated to a local charity.  

Lost Property Coordinators and Leaders 

Jo Lynch and Connor Dale are our two Coordinators. This is their first year working 
together as a team of two although they both have lots of experience to bring to the table 
and they are ably assisted by a fantastic team of Team Leaders.  



 

Prayer Café 
Purpose 

The purpose of the Café is to care for the festival goers. We do this through practical 
means by selling Travel Mugs for £7 and providing the festival goers with free tea, coffee 
and hot chocolate refills all weekend. We also provide a friendly ear and a compassionate 
heart to anyone who needs it and we respond to the spiritual needs of any festival goer 
through conversations about anything that they wish to talk about - spirituality, 
Christianity or any other subject they want to discuss.  

Café volunteers are a special breed. They have the ability to make the festival goer in 
front of them feel special and cared for, even though, during the busiest times in the café, 
they only have time to speak to them for about 10-20 seconds.  

Location   

We have managed to get our café location changed for 2022. Yippee. If you are a newbie, 
this will mean nothing to you but I am pleased to say that for this year we are just on the 
other side of the Co-op to where we were last year on Trader Alley but the new site has 
access to the Moat Road. In addition, it looks like the Oxygen Tent is further away from us 
(Deep joy if this is true)  

What3Words location:  brisk.unpacked.easily – yes really!! Set Up and Set Down will be a 
doddle! 

Travel Mugs 

We sell the travel mugs in the café for £7 each. We limit the number that we sell, so that 
the Café can cope with the demand that each mug generates (about 5 drinks per mug)  

We also sell ad hoc drinks for £2.  

In addition we sell stickers which were originally intended to be placed on old travel mugs 
(so we were doing our bit for the environment)  but in reality, this has now morphed into 
something completely different and generally the stickers are stuck on a phone and free 
refills are provided.   

People are right when they say we could easily sell double the number of travel mugs that 
we do, but without additional resources, we would never be able to cope with the demand 
that that number of festival goers with mugs would generate. 



What we do with the money raised 

We help other Christian groups at other festivals develop a model of support for festival 
goers.   

Café Coordinators and Café Leaders 

This year the Café will be run by the A team of Billy and Lesley and they will be ably 
assisted by Nicola their Stock Controller and a group of Team Leaders. 



 

Detached 
The Detached team operate in a similar manner to Street Angels, in that they go amongst 
the festival goers, providing support when needed. They work closely with Festival 
Republic who facilitate communications with the other organisations who are present at 
Leeds, such as Salvation Army, Narcotics Anonymous. with the Welfare team and other 
Safeguarding partners.  

Detached Coordinators and Leadership team 

The Detached Coordinators are Conrad and Bryn who are both seasoned festival experts 
and they are ably supported by a team of Team Leaders.  

07551 49733307809 110568



Chariot 
The Chariot goes out each evening until the wee small hours, providing hot drinks to the 
security staff who patrol the perimeter fence and the internal site security staff. It is one 
aspect of our work at Leeds fest where ‘Sharing the love of Christ’ is very evident and 
appreciated by those who receive this ministry. Although it is a service which is 
undertaken away from the hub of the Festival Angels main activities, it is still an integral 
part of what we do to serve the people we work alongside.  

Next year 

Karen and Victoria have decided that they will not being doing the Chariot next year and 
we are looking for someone who would like to take over this role. If you are interested, it 
would be good for you to go out with Karen and Victoria on one of their rounds, during this 
year’s festival, to get a feel for the work they do and see the relationships that they build 
up with the Security staff  - who are often completely alone for the 12 hours that they are 
on shift and, after initial trepidation, are so delighted to see them and spend time with 
them. Please contact Victoria if you would like to arrange a trial visit with them, her 
number is in the contact list.  


